
AI Engineers and service delivery
team that adopt AI quickly in
business processes while
maintaining workflow efficiency

Tridan AI

https://tridan-ai.com

https://tridan-ai.com/


Egypt
Hungary

Serbia

Turkey

20+ years in software
& product leadership

Development Team

Nirmata (agentic plaform)

Niro (chat widget)

Nera (conversational agent)
10+ years in project
management

3+ years in AI-
driven solution

DevOps Team: Complete infrastructure management and
monitoring throughout the contract duration

Who are we and what we are doing?

AI Engineering Team: Custom feature development and
platform enhancements tailored to your needs

Business Intelligence Team: AI knowledge training
and upgrade programs for your employees

Our products: 



Nirmata
Agentic platform on your
infrastructure

Nirmata is a platform for building and
managing smart AI agents trained on your
business knowledge and tools.

GDPR and CCPA, PII Compliance
Full Customization
Create unlimited AI agents that support your business

Integrate AI agents with your services 
Google, Outlook, CRM, 

DB, Slack, Teams, Norton, 
Atlassian, etc

https://tridan-ai.com/resources/documentation/hosted-plan


Niro
Support, Help & Sales Widget

Niro is our chat widget that automates customer
support, helps with sales, and answers questions
24/7.

Key features:

Trained on your docs & tools
Integrates with Outlook, Gmail, Jira and more
Automates 70% of FAQ and repetitive tasks



Nera
Voice Conversational Support Agent

Nera is a conversational customer voice
support agent that understands, speaks, and
solves real customer problems - without human
intervention.

The agent is seamlessly connected to relevant
data sources, enabling it to resolve issues
autonomously. When a problem exceeds the
agent’s defined scope, it automatically
generates a support ticket and escalates the
case to a human representative.



Let’s Talk.
We’re looking for the right partners to grow
and build what’s next in AI.

📧 general@tridan-ai.com
🌐 www.tridan-ai.com
📞 +381 60 44 111 54

http://www.tridan-ai.com/

